
 

 

N.E.E.D.S. Inc. provides accessible services and support to 

immigrant and refugee children and youth and their         

families. 

Mission and Goal 

We provide accessible services and support to immigrant and refugee 

children and youth and their families through the NEEDS Centre. 

Our goal is to enhance the integration of immigrant and refugee youth 

into Canadian society by providing employment, education and social 

programs to develop life skills. 

 

Programs at NEEDS Centre 

Crime Prevention/Youth Mentorship Program  

Employment Skills Training  

Introduction to Canadian Education  

Youth after School Program 

Psycho-social Support 

Volunteer Opportunities 
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The numbers of participants 
served (over 500  youth from 
April 2010) clearly indicate 
our services are very much 
needed.  Daily we  provide 
services to approx. 80       
children and youth through 
our programs such as               
Introduction to Canadian 
Education, Crime Preven-
tion, Employment Program 
and Youth Program. 

I would like to acknowledge 
the great support we        
received from our Board , 
Funders (Manitoba Labour 
and Immigration, Manitoba 
Justice, Manitoba Healthy 
Living Youth and Seniors, 
National Crime Prevention 
Centre , Citizenship and  
Immigration Canada, The 
Winnipeg Foundation and 
other donors) our Employers 
and our partners 

The Holiday Season 
allows us to reflect 
on the passing year - 
what we did, 
achieved and also 
who we supported, 
served and cared for. 

Our dedicated team      
provided services to    
newcomer youth 
mostly newly arrived 
refugees.                     

(Welcome Place, Entry Program,  
Aurora, MOMENTA, IRCOM, Im-
migrants Centre and many       
others). The volunteers are a great 
asset to our Agency.  Thank YOU! 

I would also like to thank our 
amazing, kind, caring and dedi-
cated staff. With this highly 
skilled team we were able to im-
pact on our young participants 
lives. We identified challenges   
newcomer youth are facing and 
with our multicultural staff we 
were able to understand better 
and address issues and concerns. 
The future of immigrant and refu-
gee youth is the most important 
to us.  

Happy Holidays and Happy New 
2011 Year to all of you !!! 

In the Spirit of the Holiday Season 

 

 Margaret von Lau 

http://needsinc.ca/youth-programs/crime-prevention-youth-mentorship.html
http://needsinc.ca/youth-programs/employment-skills.html
http://needsinc.ca/youth-programs/intro-canadian-education.html
http://needsinc.ca/youth-programs/youth-after-school.html


The NEEDS Centre Youth  

Program is a place for new-

comer youth to make friends, 

improve their English, learn 

important life skills and     

participate in a variety of new 

experiences. The after-school 

program is open to newcomer 

youth between the ages of     

12-18 (or end of high school).  

We are open from Monday-

Thursday 4:00-8:00 and Friday 

4:00-6:00. 

Homework help is always 

available as well as a variety of 

exciting activities such as 

Cooking Class, Computer 

Class, Young Stars (drama), 

Bring the Beat (cultural and 

hip hop dance), Music Video 

Camp, Basketball Skills, Peace 

Gathering, Boys Club, Girls 

Club, and more! We are also 

looking forward to our “Art 

and Soul” project beginning in 

January where youth will have 

the opportunity to design a 

sneaker! 

Recent Accomplishments:  

In October, the NEEDS Centre 

joined with the University of 

Winnipeg Wesmen program 

to enter a NEEDS Centre 

Youth Program basketball 

team in the Winnipeg Minor 

Basketball Association League.  

For many of the boys, it is 

their first time playing basket-

ball. The team has improved 

immensely and now has two 

wins under their belt. Go 

NEEDS Centre! 

 

 

The Career-Driven Internship workshop training is half way 

completed!  We are so honoured to have the students join 

us despite their busy schedules  with school work and     

participating in extracurricular activities. Even though    

employment readiness is the main goal of the workshops, 

many  students are proactively making new friendships with 

youth from different schools and  cultures. Teamwork and 

confidence level are definitely rising, while involvements in  

activities, giving ideas, and  simply  enjoying learning      

together prove that they are  experiencing a positive time at 

NEEDS Centre. We are optimistic in finding an appropriate 

placement for each student, and we look forward to have 

their knowledge put into action in Spring 2011. 

Pumpkin carving activity at workshop  

On Friday December 3, the Youth 

P r o g r a m  d a n c e  g r o u p 

“Nguvu”  (Swahili for power or en-

ergy), were invited to perform at 

the 4th Annual Canadian Symposi-

um for Arts and Learning. Under 

the direction of Loa Olafson the 

group performed a 5 minute tradi-

tional/hip hop piece in front of over 

1500 people! Here is what Susan 

Israel from the Arts Council had to 

say after the performance; “Those 

kids were awesome dancers, and I 

really enjoyed chatting with them, 

too.  Very sweet kids.  Everyone 

enjoyed their performance.  Please 

tell the dancers that we really appre-

ciated their dancing, and I hope 

they’ll keep on dancing!” 

Youth Program News  

Employment Program Updates  



Since September 2009 the 

N.E.E.D.S. Inc. Crime Preven-

tion Program has been provid-

ing mentorship to newly ar-

rived refugee youth between 

the ages of 12-18 years.  The 

feedback from the youth was 

so positive that in August 2010 

we expanded our programs to 

be able to provide mentorship 

to youth ages 6-11 years as 

well. Over 50 children and 

youth have experienced men-

torship since the program first 

started! 

The goals of our mentorship 

program are to prepare new-

comer youth to enter the 

school system, provide posi-

tive adult role models for new-

comer youth, support new-

comer youth in their schools, 

support newcomer families, 

and create positive recreation 

opportunities for newcomer 

youth. Youth are matched ei-

ther individually, with their 

siblings or in a site-based 

mentorship program within 

three months of arriving in 

Canada.  Our mentorship pro-

gram introduces the youth to 

different programs, activities, 

services and events through-

out the city.  Through mentor-

ship, the newcomer youth 

gain hands-on experience in 

the community of Winnipeg 

and they do this with the sup-

port of a positive role-model 

by their side.  Mentorship has 

helped open our mentees’ 

worlds to one of opportunity, 

connecting them with experi-

ences and services they would 

have never be able to access 

on their own. 

N.E.E.D.S. Inc. is excited to 

share an additional expansion 

of the mentorship program in 

the months to come. Family 

Mentorship, offers Canadian 

families the opportunity to 

mentor and support newcom-

er families new to Winnipeg, 

during their first year in Cana-

da. It is our hope that improv-

ing the support refugee fami-

lies receive during their transi-

tion will alleviate some of the 

stress and isolation many feel 

when they arrive. 

Mentorship at the NEEDS 

Centre could not exist, and 

On have such far-reaching effects, if 

it was not for our dedicated men-

tors and partners! NEEDS Centre 

would like to take the time to rec-

ognize and sincerely thank our 

mentors for the time they have tak-

en to build into the lives of our chil-

dren and youth. You are an inspira-

tion to us all! We would also like to 

thank the Multiculturalism Pro-

gram through Citizenship and Im-

migration Canada, the National 

Crime Prevention Centre, and MO-

MENTA who have breathed life into 

the mentorship program. 

With many new families arriving 

from all around the world every 

month, the NEEDS Centre contin-

ues to depend on the community of 

Winnipeg for their volunteer sup-

port. Please consider becoming a 

mentor today! The time commit-

ment is manageable and the pro-

gram is flexible. It does not take 

much to change a life. Please call 

the NEEDS Centre at 940-1275 or 

email usman@needsinc.ca for more 

information about becoming a 

mentor.  

Let your presence be the real pre-

sent for a new comer youth this 

holiday 

Crime Prevention Program  

Making a difference through Mentorship 

Site Based Mentorship Staff 

and Participant 

Mentor and Participants at our 

Thanksgiving Family Event 

mailto:usman@needsinc.ca


 

 The sounds of laughter, music and 

the “Month Macarena” are bouncing 

off the walls of the NEEDS Center. 

Youth from Iraq, Somalia and Nepal 

are courageously battling a previ-

ously-unheard-of temperature level 

and arrive each morning with big 

smiles, eagerly ready for another 

day of instruction. 

It is a very busy time for the instruc-

tors, who are working hard to meet 

the demands of an extremely large 

group of participants. To add to the 

daily demands of delivering lessons 

about the community, safety, school 

in Canada and health with a ‘dash’ 

of English grammar, Mathematics 

and computer skills, preparations 

are ongoing to provide participants 

with authentic holiday season-

themed programming. After all, 

Santa’s visit is just weeks away!

Aside from the daily grind, efforts 

are currently underway to modify 

the physical layout of the NEEDS,  

as well as the schedule to better 

serve the above-average number of 

students and their needs. Also, new 

partnerships with schools and other 

educational institutions and organi-

zations are being built, while others 

are strengthened with the hopes 

that our participants are better   

integrated with the Canadian      

educational system and the broader       

society.  

 

 

 

 

Additionally, the Intro Program 

Curriculum is currently under revi-

sion to adapt to the changing char-

acteristics of the public education 

system and the challenges they give 

our participants when they leave 

NEEDS Center. 

While it may be undergoing change 

and growth, the main focus of the 

Intro Program has remained con-

stant: to prepare newcomer youth 

for entry into the Canadian Educa-

tion System. Although it is often 

difficult to say goodbye to partici-

pants who begin public school, it is 

relieving to know that they are 

starting with a team of dedicated 

professionals behind them and a 

second family wishing them “good 

luck!” 

Intro. Program  

Kids from Intro Program  

VOLUNTEER PROGRAM 
NEEDS Centre volunteers are a dynamic part of this Agency, and clients and staff alike benefit from their innu-
merable skills and talents.  Volunteers coach NEEDS’ team sports like soccer and basketball, provide daily 
homework help, support refugee youth through one-on-one mentorship and assist in the classroom.  They are a 
constant source of energy and enthusiasm. Thank you to all volunteers for their hard work 
 
We currently need volunteers for the following programs: 

 Youth After School Program - Youth Program Activity Assistant 

Introduction to Canadian Education Program - EAL Classroom Assistant 
Crime Prevention Program  - This program requires two types of volunteers.  Mentors are needed to 
work with newcomer youth aged 6-11 (SERF program) and 12-18 (LINK program) in a program designed 
to help them settle into Canadian society (workshops, recreational and educational activities and out-
ings).  Hours are variable and there is a minimum commitment of 6 hours per month for 1 year).    Volun-
teers are also needed to help deliver the day’s programmed activities.  This portion of the program runs 
from 12:30-3:30 Monday through Friday. 
Employment Program - Volunteers are needed to mentor and share career experiences with students to 
broaden their knowledge of the Canadian workplace 

 
Please contact me if you would like to receive an information package (either electronic or hard copy) with more 
details. 
 
Sheila McBeath, 
Volunteer Program Coordinator 
940.1279 (direct line) 


